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SO Y TT BAC I-IOU

sAo cAo rf runu rRA, pANu crA cHAr LTJqNG BENH vrEN NAM 2024

(Ap DrJNG cHo cAc BENI{ vrEN TU KrEM TRA, oANu crAl

Benh vien: TRUNG TAM Y re HOn siNH

Dia chi chi ti6t: QUOC LQ lA, thi tr6n [{oa Binh, huyQn Hoa Binh, B4c Lieu

56 gi6y phep ho4t tlQng:183/BL-GPHE Ngdy cAp: 05/lll2O24

Tuy6n t4rc thu$c: 3.Qufln/HuyQn

Co quan cht quin: SO Y TE BAC LIEU

Hpng bQnh viQn: Hqng lll

Loai benh viQn: Da khoa

TOM TAT KET QUA T\I KIEM TRA CHAT LII('NG BENH VIEN

r. TONG SO CAC T]EU CHi DUOC Ap OUNC DANH GrA: 79183 TIEU CHi

2. TV LE TrEU cHi Ap ouNc so vdr 83 TIEU c{i:95%

3. TONG SO EIEM CUA CAC TrEU CHi Ap OLrNC: 284 (C6 h0 s6: 302)

4. DIEM TRUNC BiNH CHUNG CUA CAC TITU CHi: 3.55

(Ti'6u chi C3 vc) C5 c6 h( s6 21

KET QUA CHUNG CHIA THEO MUC Muc I Mric 2 Mr?c 3 Muc 4 Mric 5 T6ng so ticu chi

5. SO LUoNG TrEU CHi OAr: 0 6 26 4t 6 79

6. % TIEU CHi DAT: 0.00 7.59 32.9t 51.90 7.59 79

NGUdI DIEN THONG TIN
(bi tin)

. N g4,..Q:L. thd n g.9 L.. n a nt. dn&,

GIAM DOC BENH VIEN
ada

)-

YnmWJfgh"

T[ng Phuong Thanh

)iC Tr

YTg
t.irJi'Ett

il,)ABiNi'l
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09.43 711125 aboutrblank

eAo cAo'r'q'xrnull'RA, DANH crA cnAr LUoNG BENH vrEN
NAM 2024

r. xtr quA rr7 xrEm rna, oANH crA cAc uEu cHi cuAr lugNc

Chi ti6u
B(nh viin

tg.tl6nh gi6
NAM 2024

Doin KT
al,rinh gi6

NAM 2024

chi
ti6t

pHAN ,t. HudNc oEN Ncuor BENH ( t9)
A l. chi dan, d6n ri p, huong ddn, cip criu nguoi bQnh (6)

At.t Ngudi bQnh duoc chi din rO rring, d6n ti6p vd huong din cu thd 5 0

Al .2
Ngudi bQnh duqc cho dgi trong phdng d
chuyen pht hop voi tinh rr?ng bCnh Ql

y dt tifn nghi vd dugc vAn
4 0

B€nh vi6n ti€n henh cAi ti n quy trinh kh6m b€nh, d6p ung su hdi ldng
nguoi b€nh 4 0

At,4 BQnh viQn brio ddm cdc diiu kiQn cdp ciru nguoi benh kip thdi 4 0

At.5 Nguoi b€nl dugc ldm c6c
thLr tg bdo tlim tinh cdng

tht tuc, kliim benh, rhanh roen... theo ding
bdng vi mrlc uu ti€n

4 0

AI.6 Nguoi b€nh dugc huong din vri
dnh, thim do chuc ning theo rrinh tu thu{n tifn

n do6n hinhn a xm n6r h m hcIc
3

42. D phuc vu nguoi bQnh (5)leu kiOn co so v5t chiit

trub6 m0rN n dh eI u n I an m ngusr tn o dugc m0l guor gruong 4
Nguoi bQnh duo. c srl dung bu
tiCn

ng vQ sinh sgch sE vd d y dri crlc phuong
4

Nguoi bQnh dLrqc cung cdp vit dr,rng cri nh6n diy ttt, sach sE, chir
lugng t6t 4 0

A2.4
Ngudi bQnh

trang va 6nl
duoc hudng cdc ti6n nghi brio drim sr?c kh6e, ndng cao th
ri 3 0

A2.5
b€n

N uo ukh d vot khcac ntac ugc can b ri n aye( lep oa/phd p auong
chd h vtb4nh entrong 4 0

A3 A3. M6i trudng cham s6c ngudi b€nh (2)
43. t Nguoi bQnh duqc di tri trong m6i truon g, cdnh quan xanh, qch, dgp 4 0

43.2
Nguoi bQnh duroc khdm vd di6u tri trong khoa,/phdng ggn gdng, n
nap

gan
4 0

A4 44. Quy€n vd lgi ich cta nguoi b€nh (6)

A4. I klN uo nh d cc u thbe o nri vaug tham a ova ua tring cap nh ding gl q 4 0
A4.2 ri6ng tu ci nhdnNgudi bQnh duqc t6n tron8q 4 0

44.3
Ngudi b0nh
x6c

duoc n6p vi€n phi thuan rien, c6ng khai, minh bach, chinh
4 0

44.4 truong xi hgi h6a y ti5Ngnoi bQnh duqc huon g lgi tu cht 0 0

A4.5
ti v6r

N h co k nhdguoi b0n mthec c oh khv ne dac bD ugcnggl 0nh
n nh na h6le al u kep ?n, tholph gr q p 4 0

A4.6 bQnhB hn n h h kn hI ao and huc e he ot, vasu enn8
nhhA c b n ha ac rhp p p 3 0

B HP N B HP T ITR NE GN oU NN NHA L BC NE H I 4(I EN ( )
IrI B oS I II a c c u hII iIl bc tlhuol tl .)c c ( )
Bl.t XAy dsng k hoach phdr tri n nh6n lpc b(nh viQn 5 0
Bl.2 Brio ddm vi duy tri 6n dlnh s lrgng nhin luc bQnh viQn 4 0
B 1.3 aB do am c co a cu uch nda h ngh nghi€p cta nhAn luc b6nh vi9n 5 0
82 B2 che II n nhn anugn I 3c 8uo (uc )
82. t nghiQpanNh I ne t de dao a hv u(rc Ia rt cI kn an nl(lo np v I gh 4
1t2.2 I de t1 na c kao nanv ugc x u I t Is ao ucdv I unB I p v 4 0
82.3 B dn u0nh r1 vaI hd tItc en bn cn unv ach IIp nI nguuqng 4 0
B3 83. Chd dO dai n 6vddi ki€n, m6i truong lam vi6c (4)
83. r

}J3.2

Ba do ma hc t') sah ch en chit da n cu na ah n enuong, d0 cga v
9CU a do dafl ku Lirll l)

h LI monen ch no hdnv cn v

3

4

0

0
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MN
so Chi tiOu

Binh viQo
tr alIlnh gi{
NAM 2024

Doin K'I'
din h giri

NAM 2024

chi
tret

83.3 Suc khde, tldi s

thi€n
cria nh6n vi€n y t6 duqc quan tdrn vd cding tinh rhdn

4 0

Bl.4 T d m Io tru'on anlI I c I14o LIN hc c hc no nhe I ltec uc tv 5 0
B4 84. Ldnh dao b€nh vi0n (4)

84.I Xiy dgng k6 ho4ch, quy hoach, c
c6ng b6 c6ng khai

b6nh vi€n vdhi n lugc phet rri
4 0

Tri khai vdn bdn cria cric cdp qurin Iv 5 0
84,3 nhd b0naB do chaltl at I on In anu I h Isugn nngu uc q v c l 0
B4.4 B6i dudng, phet t d$i ng0 ldnh dao vri qudn lj' k c?n 5 0
C PH N C. HOAT NG CHUYEN M N (3 s)
CI C l. An ninh, trat tu vd an toen ch6y n6 (2)

ct.l Bdo ddm an ninh, rat tu benh vien 4 0

cl.2 Bdo ddm an toan dien va phdng c chriy nd 4 0

C2 C2. Qudn l! h6 so bQnh 6n (2)

c2.t so bQnh 6n duoc l6p d6y dn, chinh x6c, khoa hocH 4 0

c2.2 H6 so bQnh 6n dugc qudn l! chit chE, diy di, khoa hgc 4 0

C3 C3, Ung dung c6ng nghg th6ng tin (2) (di6m x2)

c3.I Qudn l! tiit co sd d[ lieu ve thdng t nI v 3 0

c3.2
ThUc hiQn c6c girii ph6p ung dgng c6ng nghg th6ng tin trong qurin l! vd
hoat d6ng chuy6n m6n l 0

c4 C4. Phong ngia vd ki6m sotit nhi6m khu6n (6)

Thi l6-p vd hodn thiQn h€ th6 ki6m sorit nhi6m khu n 3

c4.2
XAy dgng vd hutng din nhin vi6n y t6 thqc hign c6c quy trinh ki6m
so6t nhiCm khuan rong bQnh viQn

4 0

c4.3 khai chuong trinh ve gi6m sdt tuan thi rua tayTri 4 0

c4.4 Denh giA, gi6m s6t ve
vi6n

n khai ki6nr sorit nhi6m khuin rong bQnh
3 0

c4.5
th6i rdn b€nh vi€n tluoJ quan li chit ch€, xri lj, an toen ve tuan

thi theo dring quy dinh
ChAt

0 0

c4.6 t thei ldng berh vien dugc qudn Ii chit chE, xti lyi an todn vd tu6n
tht theo dtng quy djnh
Ch

0 0

C5 C5. Ndng lgc thyc hien ky thuAt chuyen m6n (5) (di x2)

c5. I Thyc hiQn danh mqc ky thuat theo phan tuyen ki thual 0 0

cs.2 Nghi€n cr?u vd tri€n khai 6p dqng c6c k! thuet mdi, phuung phep moi 3 0

c5.3
Ap dpng ciic huong din quy trinh ki thuit khim Uinf,. cfr*a UC.,,tr "ltri6n khai c6c biQn ph6p girim sdt chit luong 3 0

c5.4 Xiy dr,rng cric hudng chdn do6n vd didu tri 3 0

c5.5 Ap dung c6c hudng din chin do6n vd tli u tri dA ban hdnh vd girim srit
vigc thuc hiQn

3 0

C6 C6. Hoat dQng didu du&ng vd chdm s6c ngudi bCnh (3)

c6. I H0 th6ng didu dudng trudng dugc thi t l{p vd ho4t dqng hiQu qud

L O,Z
dagudiN o du&neu h tu an d van,uong tri

suc hdek h h vol hd u n alan d eup gp b9 dugc triucglao

c6.3
Ngudi bfnh dugc chim s6c vQ sinh cd rhau tlong qua trinh di u tr! tal
bQnh viQn

C'7 C?. Ndng luc thgc hifn chim s6c dinh dudng vd riiir chi: (5)

c7.t BQnh viQn thi€t lqp h0 th6ng tO chuc de thgc hiQn c6ng tdc dinh dud'ng
vd tiOt ch6 trong bQnh viQn

l 0

c'|.2 BQnh viQn brio d6m co sd vat ch6t dA thyc hiQn c6ng tic dinh dudng vd
ti6t chii trong benh vi€n

2 0

c'7 .3
Ngudi.bQnhduorc d6nh gi6, theo ddi tinh trang dinh dudng trong thoi
gran nam vlgn

4 0

c7 .4 Ngudi bQnh duqc huong din, u v6n ch.: dO an phn hqp vdi benh ly 4 0

c'7 5
NgLrdi bQnh dugc cung c6p chiS d6 dinh dudng pht hgp voi bQnh l!
trong thoi gi|n llim vien

2 0

c8 C8. Ch t luqng xet nghiem (2)
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09:43 711125 about:blank

ME
so

Chi tiOu

BQnh viQn
tqt rl6nh giir
NAM 2024

Doin KT
tl{nh gi6

NAM 2024

chi
ri6t

c8. r
86o darn ndng lgc thuc hiQn c6c x6t nghi$m
sinh vi gini phiu bQnh

hgc, h6a sinh, vi 4 0

c8,2 Bio dAm I cdc x6t nghiqm J 0

C9 C9. Qurin ly cung ung vd su (6)

c9. I B6nh viqn lip h0 th6ng t6 chuc hoqt dang dugc 4 0

c9.2 Brio drim co so vfrt ch6t khoa Dugc 3 0

c9.3
Cung ung thu6c vd vit tu y t6 ti6u hao rliy tti, kip thoi, bdo tlim chAt

lugng
4 0

c9.4 Sft dqng thu6c an todn, hgp ly 3 0

c9.5
Th6ng tin thu6c, theo d6i, b6o c6o phrin ung c6 hai cia thu6c (ADR)
kip thoi, dAy dt vd c6 chAt lugng

3 0

c9.6 HQi <l6ng thu6c vd diAu tri dugc thi6t lip vd ho4t dgng higu quA J 0

cr0 C I 0. Nghi€n ctu khoa hgc (2)

cr0.l Tich cqc tri6n khai hoat dQng nghiCn cuu khoa hgc 5 0

c 10.2
Ap dung ktit qua nghiCn c[ru khoa hgc trong ho4t dQng bQnh viqn vd
c6c girii ph6p n6ng cao chdt lugng khdm, chta bQnh

2 0

D PHAN D. HOAT DQNG CAITIEN CHAT LUQNG (II)
DI Dl. Thitir lqp hC rh6ng vd ciiti6n chit luqng (3)

Dr.t Thilit lip h$ th6ng qurin lj'chdt lugrg bQnh vign 4 0

Dt.2 XAy d\rng vA tri6n khai ki5 ho4ch, dd 6n cii ti.in chAt luqng bQnh viQn 4 0

Dr.3 Xdy dgng vdn h6a chdt luqng J 0

D2 D2. Phong ngua cdc sg c6 lhac phUc (5)

D2.l Phdng ngua nguy co, di6n biiln bAt thuong xdy ra voi nguoi bgnh 4 0

D2.2
Xdy dgng h6.th6ng b6o cdo, ph6n tich sg.6 y khoa vd ti6n hdnh cdc
giai ph6p khic phr,rc

4 0

D2.3 Thyc hiQn cdc bien phdp phong ngua di5 gi6m thi6u c6c sg c6 y khoa 2 0

D2.4 Bdo dim xdc dinh chinh x6c nguoi bQnh khi cung cdp dich vU J 0

D2.5 Ph6ng ngta nguy co nguoi bgnh bi trugt ngi 4 0

D3 D3. Ddnh gid, tlo luong, hgp tdc vir c6i ti€n chit luqng (3)

D3. r
Ddnh gid chinh xdc thuc trang vd c6ng b6 c6ng khai chAt luqng bQnh
vi6n

J 0

D3.2 Do luong vi gidm s6t cii ti6n chAt luqng bQnh viQn 4 0

D3.3
Hgp tdc voi co quan quAn lf trong vigc x6y dgng c6ng cp, tritin khai,
b6o c6o hoqt dQng qudn l!,chdt luqng bQnh viQn

J 0

E PHAN E. TIEU CHi DAC THU CHUYEN KHOA

EI
El. Ti€u chi sdn khoa, nhi khoa (6p dqng cho bQnh vi€n da khoa c6
khoa Sdn, Nhi vd bQnh viQn chuy0n khoa S6n, Nhi) (4)

El. t B$nh viQn thi€t l4p hQ th6ng t6 chuc chim s6c sdn khoa vd so sinh 2 0

El.2 B6nh vi6n thgc hiQn t6t hoat dQng truyin th6ng suc khde sinh s6n tnrdc
sinh, trong khi sinh vd sau sinh

4 0

Er.3 BQnh vi0n tuyen truyAn, tap huAn vA thpc hdnh t6t nu6i con bing sta
me theo huong din cua B$ Y t6 vd UNICEF

2 0

E2. I B€nh vi6n thiiit lip hQ th6ng t6 chuc chim s6c nhi khoa J 0

about:blank 4t8
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II. BANG TONG HqP KET QUA CHUNG

KET QUA CHUNG CHIA THEO MUC Mric
I

Muc
2

Mirc
J

Muc
4

Muc
5

Ei6m
TB

SO rC ap
dung

NA BENH (te) 0 0 3 l4 I 3.89 l8
A I . Chi din, tt6n t dAn, cuu nguoi be-nh (6) 0 0 I 4 I 4.00 6
42. Di ki6n co so v6t phqc vg n b6nh (5) 0 0 I 4 0 3.80 5

A'3. M6i chdm s6c nguoi bOnh (2) 0 0 0 2 0 4.00 2

4 vd lgi ich cta nguoi benh (6) 0 0 I 4 0 3.80 5

PH B. PHATTRI N NH LUC BENH VIEN
t4) 0 0 2 7 5 4.21 t4

I lugng vd co nh6n lgc bQnh vign (3) 0 0 0 I 2 4.67

lusng nhin luc (3) 0 0 0 J 0 4.00 J

83. ChC d9 dii ngQ vd tli6u kiQn, m6i truong lAm viQc (4) 0 0 I 2 I 4.00 4

84. LEnh dao benh viOn (4) 0 0 I I ) 4.25 4

PHAN c. HoATDoNc cHUyEN MoN (3s) 0 3 l6 l3 0 3.31 32

Cl, An ninh, trflt tq vd an todn ch6y n6 (2) 0 0 0 2 0 4.00 2

C2. QuAn l! h6 so bQnh rin (2) 0 0 0 2 0 4.00 2

C3. Ung dung c6ng nghQ th6ng tin (2) (di6m x2) 0 0 2 0 0 3.00 2

C4. Phdng ngua vd ki6m so6t nhi6m khudn (6) 0 0 2 2 0 3.50 4

C5. Nnng lsc thqc hien k! thu4t chuy€n m6n (5) (di6m x2) 0 0 4 0 0 3.00 4

C6. Hoqt d6ng di6u du&ng vd chim s6c nguoi bgnh (3) 0 0 I 2 0 3.67 J

C7. Ndng lgc thyc hiQn chim s6c dinh dudng vd ti6t chii (5) 0 2 I ) 0 3.00 5

C8. ChAt luqng x6t nghiEm (2) 0 0 I I 0 3.50 )

C9. QuAn ljr cung ung vd s& dqng thu6c (6) 0 0 4 2 0 3.33 6

Cl0. Nghidn cuu khoa hqc (2) 0 I I 0 0 2.50 2

PHAN D. HOAT EoNC CAr TrEN CHAT LUoNG (r r) 0 I 4 6 0 3.45 lt
D l. ThiiSt lap hQ th5ng vd cdi ti6n chit luqng (3) 0 0 I 2 0 3.67 J

D2. Phdng ngira c6c su c6 thic phuc (5) 0 I I J 0 3.40 5

D3. D6nh gi6, do lucrng, hqp t6c vd cdi ti6n chit luqng (3) 0 0 2 I 0 3.33

PHAN E. TIEU CHI DAC THU CHUYEN KHOA 0 2 I I 0 2.75 4

El. Ti6u chi sdn khoa, nhi khoa (rip dpng cho bgnh viQn ila
khoa c6 khoa Sin, Nhi vd benh viOn chuydn khoa Sin, Nhi)
(4)

0 ')a 0 0 2.67 J

about:blank 5t8
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09:43 7 11125 about:blank

ril. rOM rAr coNc vrEC r{ xrtvr rRA BENH VIEN

rv. Brtu oO cAc KHiA CANH cHAr LtIgNG BENH VIDN

. a. Bi6u dd chung cho 5 phAn (ttr phAn A d6n phAn E)
HUONG DEN NGUOT BENH (19)

T|EU CHI CHUYEN KHOA (4) PHAr rRrEN NHAN Luc (14)

cAt Tr€N CHAT LUO-NG {S) HOAT O6NG CHUYEN MoN F6)

b. Bi6u ttd ri0ng cho phAn A (tirAl tt6n Aa)
41 Chiddnd6n tiiip-huong ddn-cip c&u ngudi b€nh (6)

a

a

a

A3 M6i trudng chim soc nguoi b6nh (2)

c. Bi6u d6 ri6ng cho phAn B (til BI tt6n B )
81 56 luong vd co cAu nhdn lgc b6nh visn (3)

84 Linh dao b6nh vi6n (4)

A4 Ouy6n vi loi ich
cta nguoi b6nh (6)

C8 Chat kqng x6t nghi€m (2)

C7 Ning luc thuc hi6n
chim soc dinh du6ng-vd ri6t ehii (S)

,A2. Bidu ki6n co sd'v6t chit
phuc vs ngudi b$nh (5)

82. Chdr luong nguin nhrin luc {3)

C4. Phdng ngira vi ki6m soit nhi6m khuln (6)

83 Chri dQ dEi ng6 va didu ki6n. m6i truong lim vi6c {4)

d. BiCu dd ri0ng cho phAn C (rir Cl d6n Cl0)
C1. A.n ninh triit tU vi an toin cfray nri 12y

C10. Nghi6n c0u khoa hoc {2) C2 Ouin lf hti so bdnh in {2}

C9 OuAn ly cung ung vi su dung thu6c (6) C3 Ung dung c6ng nghg thdng tin (2)

C5 NEng luc thuc hi6n
ki thuit chuy6n m6n (6)

about:blank

a e. Bi6u 116 ri6ng cho phan ;i,iniT?:'iji*t 
vd chim s6c nsuoib€nh (5)
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Dl. Thi6l.l6p h0 th6ng.vi xdy dsng. rri6n khai
kE hoach cilti6n chil luqng (3)

D3. Ddnh gi6, do lu&ng. hop tdc
vi cii ti€n chit luong i4)

D2. Phdng ngila cdc sai sdt. su c6
vi cdch khdc phuc t2)

about:blank Tta


