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so YfE B4.C LmU

nAo cAo rr/ KrEM TRA, EANH GrA CHAr LUqNG BpNH VrpN 6 THj.NG NAM 2024

(AP DTING CHO CAC BENH VIEN TI.IKIEM TRA, DANH GIA)

!

Bqnh viqn: TRUNG TAM Y rB HdesiNH 'i'

Dia chi chi ti6t: QUoC L0 1A, thi tr6n Hda Binh, huyQn Hda Binh, Boc Lieu

56 gi6y ph6p ho4t tl$ng:183/BL-GPHE NgAy c6p: 2014/2023

Tuy6n tryc thuOc: 3.Quan/HuyQn

Co quan cht qudn: SO Y TE BA.C LmU

Hqng bQnh vign: Heng III I

T6M TAT KET QUA TT/ KIEM TRA CHAT LUqNG BPNH VIPN

l. roNG s6 cAc TIEU cHi DUOC Ap nUNc oAliiu GIA: 82183 rIEu cHi

z. TV Lp rrEu cHi Ap ourqc so vdl 83 TI6u cH\: ss%

3. ToNG s6 orcu cuA cAc rIEu cHi Ap oLrNc: 292 (c6 hQ si5: 312)

4. EIEM TRUNG BINH CHUNG CUA CAC TMU CHi: 3.5I

$i1u chi C3 vd C5 c6 he sii 2) tl

N sdy..A\.. t han g..1...... n a * IPA+
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13136 817124 about:bl6nk

BAo cAo rU KrtM rRA, EANH crA cuAr LUONG npNn vrEN 6
THANG NAM 2024

t. rfr quA rg xrnM rRq,, oANH crA cAc rrtu cHi cHAr Lr_rqNG

chi riou

Benh vi0n
tu tldni giri
61'IIANG
lAur zoza

Doln KT
tl{nh,gid 6
THANG

NAM 2024

chi
u6t

P UlTI Nd DG EHAN N GN Iud B H 9IEN ( )
AI d6n od tn le h onu dan ca uuc n buol nh 6p p ( )
Al.l gudiN b hn d Ich ad n nIA od tn eI ha uonugc and thep cu 5 0

Al.2 Ngudi bQnh duqc chd dgi trong phdng d
chuydn pht hgp vdi tinh trang benh t6t

y di tien nghi vi dugc ven
4 0

A l.3 BQnh vi€n ti
nguoi benh

n quy trinh kh6m b€nh, d6p rng su hdi ldngn hdnh crii ti6
4 0

Al.4 ki guoinh I dbdo ma cBe ac eud c9n ncuu b n kh ht9n op e p 3

A 1,5
Ngudi b$nh duqc ldm
tht tu beo ddm tinh c6

cdc tht tqc, kh6m bQnh, thanh toen... theo dtng
ng bdng va mtc uu tiCn 4 0

A 1.6
N b h d hu(m nda9n a ld xn1trigudi ugc n6r h ch ne do6n h hn9mg
na mhe od hc uauc nh, heo nn h uth ng tU q 9n

3 0

42. Didu kiQn co sd vit t phuc !.U ngusi benh (5)
A2.l Nguoi b€nh di tri n$i trir duqc m$t ngudi mQt giuong 4 0

1'2.2
Ngudi bQnh dugc su dqng budng vQ sinh sgch sE vd d
ti€n

y dt c6c phuong
4 0

42.3
Nguoi bfnh dugc cung ci
Iugng tdt

p v{t dgng ci nhin tlAy dt, sgch si, ch6t
4 0

42.4
Nguoi b
treng vd

Qnh duo. c hudng cdc ti6n nghi bao dem stc kh6e, n6ng cao th6
6m ly 3 0

r'.2.5 vol phdngN uot C riat ccakhuy dugc can khoa/ uonep ti aph g €n
d ch khdm c uaIt b tronhu n b he a 9n t9n 4 0

A3 A3. M6i trudng chdm s6c ngudi bQnh (2)
A3.I N I lr eud honguo bQn n') Io nrtdugc trl can h nxaI ddng, quan sgchh, sp 4 0

43.2
Ngudi bQnh dugc kh6m vd diAu
ndp

tri trong kioa,/phong gqn gdng, ngdn
4 0

A4 guoi4 a l hc uac nQu hy€n lsi 6b0n ( )
A4,I Ngudi bQnh duqc cung p th6ng tin vd tham gia vdo qud trinh didu tri 4 0
1.4.2 N I hn t6n tguo bc u e nn endugc ctu na h6nrqn c q v I 4 0

44.3
Nguoi bQnh dugc
xdc

n$p vi€n phi thu{n ti6n, c6ng khai, minh bqch, chinh
4 0

44.4 g xi hgi h6a y t6Nguoi bQnh duqc hudng lgi tu cht truon 0 0

44.5 Nguoitfnh c6 ! ki6n p
viQn ti6p nh{n. ph6n h6

h{n
i, gi

nan, thec mAc hoac
ai quyer kip rhdi

Ithen nggi duqc bQnh
4 0

44.6 th hBCnh khn oa SA9n \rc d nhr9 t, s hd on trvaEta I c bQnh
chdnh bi anc rh9n ph6p ap 3 0

B PH BN P THA TRIEN GN Uo NHN N L C B 4Iu ENH VIEN ( )
BI B I. 56 luqng vA co nhdn luc bQnh vi€n (3)
Bl.l bQnhax k6 h hd tflt edunv c o4ch tl annlr I vlp uc I 5 0
Bt.2 Bdo drim vd duy trl d os LTI annh Iinh gn hg !rc bQn 9n 4 0
Bl.3 dBdo am co ac cll huc dan t1h gh nghiOp cta nh6n luc bQnh viQn 4 0
B2 dn nhdn luc (3)82. Ch t lugng ngu
82.I NhAn vi6n v en ky nghid dao o a ahugc h. n4 anP c ng 4 0
82.2 nNhe t6 an n caov dugc n n un xu ao t ec ky ducs E e p v 4 0
82.3 g ngu6n nhdn lqcg ch6t IBQnh vidn duy tri vd ph6t triiln bdn v0n 4 0
ts3 hc g9C3B d atu n a ds kll h'trdn aqn m 4E 9c
83. r Bdo drim chinh srich ti rronI h6c dai n cll nd0 han nc t6g c0 v 3 0

83.2 v8
t6

dBdo e kiUdiam nI la doIc, a nan oca trs hn dng c a
hc u om n choyen en v 4 0

eboultblahk

Mi
so

l. chi
ro

ngrrdi

lam sinh
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m6i

vi€n
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t-

tr
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about:blank

ME
^so

Chi ti6u

BQnh viQn
tg tlSn-h gid
6 THANG
NAM 2024

Doin KT
tl6nh gi6 6
THANG

NAM 2024

chi
ti6t

83.3
Sftc kh6e, tldi s6ng tinh thAn cria nh6n vi€n y t( dugc quan t6m vd cdi 4 0

B3.4 T4o dpng m6i tru&ng ldm viQc tich cgc cho nh6n vi6n y t6 5 0

B4 84. Lenh dpo bQnh vign (4)

B,4.t
Xdy dpng kri hoqch, quy ho4ch, chi6n lugc ph6l triiin bQnh vien vd
c6ng bd c6ng khai

4 0

84.2 Tri6n khai vdn bdn cta c6c cdp qudn lj' 5 0

84.3 Bdo dirn ch6t lugng ngu6n nhdn lgc quAn li bdnh viQn 3 0

B,4.4 B6i du0ng, ph6t tri6n d6i ngfi l6nh d4o vd quAn'lf k6 cQn 5 0

C PHAN C. HOAT EONG CHUYEN MON (35)

CI Cl. An ninh, trflt tg vd an todn ch6y n6 (2)

cl.1 86o ddm an ninh, tr{t tU bqnh viQn 4 0

ct.2 Bdo ddm an todn dipn vd phdng cli6ng ch6y n6 4 0

C2 C2. Qudn l!' hd so bQnh 6n (2)

c2.t H6 so bQnh 6n dugc lfp dAy dir, chinh x6c, khoa hqc 4 0

c2.2 H6 so bQnh 6n tlugc quin lj'ch{t ch6, dAy dt, khoa hgc 4 0

C3 C3. Uhg dqng c6ng nghQ th6ng tin (2) (di6m x2)

c3.l @gtinytii J 0

c3.2
Thwc hiQn cAc giiti ph6p fng dgng c6ng nghQ thdng tin trong qu6n l1i vd

hoat dQng chuy6n m6n
J 0

C4 @roatruc,,khu6n(6).
c4.t Thi6t lgp vd hoirn thiQn hQ th6ng ki6m so6t nhi6m khuAn 3 0

c4.2
Xfo, durg 

"A 
fioOng d6n nhdn vi0n y ti5 thgc hiQn c6c quy trinh ki6m

so6t nhi6m khu6n trong bQnh viQn
4 0

c4.3 Triiin khai chu<rng trinh vd gi6m s6t tuan tht rua tay 4 0

c4.4
D6nh gi6, gi6rn s6t vd triiin khai kitim so6t nhi6ln khuAn trong bQnh

viQn
3

c4.5
Ch6t thii r6n bQnh viQn dugc qudn l!'chflt ch6, xir ly an todn vd tuin
thri theo dfing quy dinh

4 0

c4,6
th6i l6ng bQnh vien tlugc qudn lf chit chE, xu lj'an todn vd tuAn

thri theo dinh
4 0

C5 y6n m6n (5) (<Ii6m x2)C5. Ning lgc thyc hiQn k! thuqt chu

cs.l tuy6n k! thufltThyc hiQn danh mpc k! thuft theo phdn 2 0

c5.2 Nghi6n criu khai 6p dgng c6c k! thuft m6i, phuong ph6p rnoi J 0

c5.3
Ap dpng c6c hu6ng din quy trinh ki thuQt kh6m
tri6n khai c6c biQn ph6p gi6m s6t ch6t lugng

bqnh, chfr'a b0nh vd
J 0

cs.4 chAn do6n vd di6u triXdy dgng c6c hudng d6n 3 0

c5.5
Ap dung c6c hudng
viOc thUc hi€n

d6n ch6n do6n vd di6u tri (6 ban hdnh vd gi6m s6t
J 0

C6 C6. Hoat dQng di6u du0ng vd chdm s6c ngudi bQnh (3)

c6.l HC duOng truong dugc va dQng hiQu quA 4 0

c6.2
llguoi Ue*, duqc diAu du0ng hudng d6n,
gi6o dpc sirc kh6e phir h-q p vdi bQnh dang

l..l
tu van dleu tr! vd chdm s6c,

dugc tti6u tri
4 0

c6,3
Ngudi bQnh dugc chdm s6c vQ sinh cd nhAn trong qu6 trinh tri tai

benh
4 0

C7 C7 lpc thqc hiQn chim s6c dinh va (s)

c7.r
B0nh viQn
vd tii5t chi5

lOp hQ chuc thqc hiQn c6ng t6c dinh dudng
bQnh viQn

3 0

c7.2
BQnh vien bAo ddm co so vft
tii5t ch6 trong bQnh viQn

dtl thuc hiQn cdng t6c dinh dudng vd
2 0

c7.3
d6nh sia, theo d6 tinh trpng dinh dudng trong

,i!
rhdi 4 0

c7.4 benh dugc d6n, tu dQ dn phit voi bQnh lf 4 0

c7.s
d0 dinh dudng phir hsp vdi bQnh l!

2 0

C8 c8. luqng x6t nghiQm (2)

-7;1,

i";t C

Y1
'riij'r
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M5
so Chi ti6u

Benh vien
tg tldnt gi{
6 THANG
N,[M 2024

Dodn KT
d{nh giA 6
THANG

NAM 2024

chi
tlct

c8. I
Bdo ddm ning lgc thyc hiQn c6c xdt nghiQm huydt hqc, h6a sinh, vi
sinh vd giAi phiu bQnh 3 0

c8,2 BAo ddm c t lrrgng cdc x6t nghiQm 3 0
C9 (6)C9. Qutin l! cung tng vd sri dung thu

c9. I B€nh viQn thi6t ldp hd ng t6 chuc hoet dong dLrgc 4 0
c9.2 86o dim co s0 vAt chAt khoa Dugc 3 0

c9,3 Cung ung thu6c vii vet tu y td ti6u h
lugng

y dri, klp thdi, bdo ddm ch6taod
4 0

c9.4 Sri dqng thu6c an todn, hqp li 3 0

c9.5 Th6ng tin thu6c, theo
kqp thdi, dAy dt vA c6

d6i b6o c6o phdn ung c6 tq4i cta thu
ch6t Iugng

(ADR)
3 0

c9.6 tri duoc th lip vd hoqt d6ng hi€u qudFI6i d ng thu6c vd di 3 0
cl0 C 10, Nghi€n ciru khoa hgc (2)

ct0.l lcT Ch I enfl akh hI d nuc n I cuuen hoakoet o gh hQc 3 0

ct0.2 d n Rel ua en uuc hoakp ho no ngh b hn vahQ" hoang d0 s c 9n
a hcac oca hc 6t hk am hcgr p buan6ngAp ugn 0nh

2 0

D ITI cHAr LUoNG (11)PH N D. HOAT DONG
DI t luong (3)D1. Thi t l6p hQ th6ng vd cdi tiE;
DI.1 Thi I th6 n I c Ildthc b hn vt6p qudn v ugn I 9n 4 0
Dt.2 d tva Ir khen Ia k h ed l1aXAv ung Ica It clren ta Ioaclt hugllg b€n qn 4 0
Dl.3 X6y dgng vin h6a chdt luqns 3 0
D2 D2. Phong ngta cdc sU khec phqc (5)
D2,l Phdng ngria nguy co, diEn bi6n t thudng xey ra yoi ngudi bQnh 4 0

D2.2 y khoa vA ti n hdnh c6c
al

aX h h cab6o o hdunv c na hc S cg s p F
ackh hgr ap l:lcph p 4 0

gidm thi6u cdc su c6 y khoaThuc hiQn c6c biQn phrip phdng ngira 2 0
D2.4 Bao amd x d nhchi acxinh I khi t1cu hcngtrd b0nh di ucap 3 0
D2.5 Phdng ngira nguy co ngudi bfnh bi trugt ngd 4 0
D3 t luqng (3)D3. D6nh gi6, do ludng, hgp t6c vd cdi ti6n ch

D3. t
D6nh gi6 chinh x6c rhgc trang ve c6ng b
vr9n

c6ng khai c t luong b€nh
3 0

D3.2 Do ludng vd gidm s6t cei ti ch6t luqng benh vien 4 0

D3.3 1i trong viQc xAy
chat luqng benh

khH vo co antlqp dq lrn cu,c6ng
b60 hcao d uanoa qng q v en

dl,
3 0

E PH N E, TIEU CH EACTHUC HUYEN KHOA

EI euTi chta ans n h hk o d n hc o ad okh a\l c co9n
hk ao aS ll hN ba h ch khen Soa9n 9n Nhi 4uy in,

El.t R Irh tednh I h th n9n oI hc cUC Shem co khosan aap va os nst h 2 0

EI.2 B h n h9D a ho d l1uc n4t a suc okh se nhc ruytl trudch6ng
lnS h kh sauatrong 4 0

El.3 t nu6i con suaB tru€nh hu6n a hdnhnry€n thgctap
theo Bdan t6 a LINm9 FCEhudng s 2 0

F.2.1 Bdnh vi6n thi6t I6p h€ th chrlc chEm s6c nhi khoac 3 0

about:blank

D2.3 dd

t6c quan

khoa, (6p b€nh

hi6n san
sinh sinh

vl9n
cua



rnr quA cHUNG cHIATHEo MIJc
i

+{r Mirc
I

Mirc
2

Muc
J

Mirc
4

Muc
5

Eii5rn
TB

SO rC ap
dung

PHANA. HTJdNG DEN NGL/dt BENH (te) 0 0 4 r3 I 3.83 l8

A1. Chi d5n, d6n ti6p, hudng d6n, c6p crtu ngudi bQnh (6) 0 0 2 J I 3.83 6

42. Di6u kiQn co sd v4t chdt phqc vq nguoi bQnh (5) U 0 I 4 0 3.80 5

A3. M6i trudng chdm s6c ngudi bgnh (2) 0 0 0 2 0 4.00 2

,A4. Quy6n vd lgi ich ctra nguoi bpnh (6) 0 0 I 4 0 3.80 5

ffiNUANLU,CBENfuVIEN
(14)

0 0 2 8 4 4.14 l4

I va c0 nhAn lgc bQnh viPn n 0 0 2 I 4.33 J

lugng nhdn lyc 3) 0 0 0 J 0 4.00 3

83, Ch6 dQ ilSi ngQ vd tli6u kiQn, m6i truong ldm viQc (4) 0 0 I 2 I 4.00 4

Ldnh dao benh vi0n (4) 0 0 I I 2 4.25 4

c. HOAT CHI YEN (3s) ..i 0 4 t6 l5 0 3.3 l 35

C1. An ninh, tg vir an todn ch6y (2) 0 0 0 2 0 4.00 )

C2, Quin so bQnh 6n (2) 0 0 0 2 0 4.00 2

C3 ng dpng c6ng nghQ tin (2) x2) 0 U 2 0 0 3.00 2

C4, va 0 0 2 4 0 3.67 6

C5. NIng lqc thqc hiQn thuft chuyCn m6n x2) 0 I 4 0 0 2.80 5

C6. Hoqt dudng vi chdm s6c bgnh 0 0 0 3 0 4.00 3

C7 thqc hiqn chdrn s6c dinh va 5 0 2 I ) 0 3.00 5

C8 luo. ng x6t nghiQm (2) 0 0 ) 0 0 3.00 2

C9. QuAn lf vd sft dgng 0 0 4 2 0 3.33 6

c10. ciru khoa hgc n I I 0 0 2.50 2

0 I 4 6 0 3.45 ll
DI he va cat luqng (3) rd. 0 0 I 2 0 3.67 3

D2. Phdng ngira c6c sg (s) 0 I I J 0 3.40 5

D3. D6nh gid, do hqp t6c vd cii luqng (3) 0 0 2 I 0 3.33 3

E. TIEU DAC CHUYEN KHOA 0 2 I I 0 2.15 4

El. Ti6u chi sin khoa, nhi khoa (6p dqng cho benh viQn da

khoa c6 khoa S6n, Nhi vd bQnh viQn chuy6n khoa SAn, Nhi)
(4)

0 ) 0 1 0 2.67 J

13:36 817124 about:blank

II. BANG TONG HqP KET QUA CHUNG

"t̂h,

.-rtiil,.f.

---./ <'

/

about:blank
5t8

i

so6t nhi6m khuAn (6)

thu6c (6)

FHIN D. Ho..AT EONG cAI rIEN cHAr LUQNG (l l)
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rrr. ToM rAr coNG VrEC TU'KrEM TRA BENH vrEN

rv. Brtu oO cAc KHIA cANH cHAr LUqNG BENH vrEN

. a. Bi6u tld chung cho 5 phAn (til phAn A tl6n phAn E)
Huone sEN NGUCItnfxn qrsl

TrCu cH,cHUyEN KH0A (4) pnAr rruEru NHAN Luc (14)

RZ OtCu ki6n co s6'vit ch*t
phnc vu nguoi bdnh (5)

a

cA nf ru cHAr LU'oNG {a) HOAT O6NG CHUYEN MON {36}

b. Bi6u dd ri0ng cho phAn A (tt A1 d6n A4)
Al Chi d5n-d6n din-c6p cuu ngu&i bdnh (6)

,44 QuyAn vi loi ich
cia nguoi hdnh (6)

43. hl6i rrud.ng chlm sric ngudi b€,nh {2)
c. Bi6u dd riOng cho phAn B (til Bl tl6n Ba)

B 1 36 tuo-ng yA co cdu nh6n lqc b6nh viOn {3}

84. LEnh rlao b€nh vi€n (4) E? Ch,Sl luong ngudn nhrin luc (3)

83 Ch{i rtg dEi ng6 vd di6u nr6i truong tim vi6c {,t)
d. Bi6u tld riOng cho phAn C (tt'Ct d6n Ct0)

Cl An ninh, tr6t tu vA an toin chiy nd p)
Cl0. Nghi6n cfru khoa hoe {2) C2. QLrin lf hd so b€nh 6n {2)

C9 Ouin lf cung irng vd sr'r dung thuiic(6J C3 Ung dsng cdng ngh6 th6ng rin (2J

CS Chdt lu,ong x6t nghi€nr (2) C,l Phdng ngua r.i kidm sodt nhidnr khudn (6)

C7 Nlng
NEng trc th*c fii6nchim s6c dinh du&ng

ki lhu{t chuy6n mdn {6)
C6, Hoat

a

about:blank

. e. Bi6u ttd ri6ng cho phAn D (til.D
ddng di6u du6'ng

1 tt6n D3)
vi chim s6c ngudibp.nh {5)

6/8

a

r {..

I

!

i
t

:
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Dl. Thi€l.lip h$ thdng.vi xiy clsng, tri€n khai
k,9 hoqch c$itii,n chit lugng (3)

D3. O$nh gld, r19 ludqg, hqp tSc
ve cii ti6n chdt luo"'ng (.1)

02 Phdng ngila cdc sai srit. srf cd
vB edch khdc phuc {2}

$

about:blank
7t8

I


